curriculum vitae

» Personal data :

Name: Sulfa Abazr Ahmed Khalifa.

Specialty : Electrical and Electronics engineering .

Job title:  Coordinator of Occupational Safety and health
programs and Training Advisor at the experts Training Center .

Experience : 12 years
Mobile : +971545785251

Email : expertstcuae2@gmail.com




Functional tasks :

- Receiving customer inquiries about Express Center's Occupational Safety and health
programs

- Detailed explanation of the training program and all related training methods and
training material

Instructors and procedures for tests and obtaining a certificate

- Provide consultations to all clients to ensure that they have selected the appropriate
program according to":

To qualify the client through a preliminary consultation call and guide them to the most
suitable programs before enrolling them in advanced programs

Clarifying the policies of the center (Learning Partner) and the policies of the certification
provider (Accreditation authority) clearly for review and approval by the customer .
- Provide the customer with complaints policies, refund policies and suspect case policies
Special tests.

- Provide the client with the learning agreement for each training program for higher
certification. (Learning agreement)




- Guiding clients on how to complete the registration procedures and providing them with all the
related documents required to complete the registration procedures and fill out the necessary forms
- Provide participants with policies, procedures and special forms for each program to review before
the start of the program.

- Providing the client with the program axes, guidance manual and primary materials related to the
curriculum. And inform him about the time plan of the study and tests with clarification of all means
to ensure suitability. (Pre-Reading Materials)

- Provide technical support to trainees and give them a clear guide for each training program
containing the details of the training program and training materials.

- Clarifying the means of training for clients (online / my presence) with clarifying the location of the
program or sending special links in case the program is online .

- Ensure that the training materials that are provided to the trainees are updated and followed up on
an ongoing basis

-ensure that the trainees are informed about how to link the knowledge and skills that are provided in
the training program and how to apply them to reality.

- Providing participants with the websites of the accreditation authority and providing the necessary
technical support to familiarize them with how to deal with it .

- Ensure that all students have submitted all the required files from the forms for evaluating training
programs, trainers and complaints, if any .




Qualifications:

-NEBOSH IGC

- Risk Management Professional ISO31000

- Lead Implementor Certificated Consultant of HSE 1SO45001:2018 -
1SO14001:2015

- Lead Auditor ISO45001 IRCA Certified-

- Lead Auditor ISO14001 IRCA Certified-

- Lead Auditor ISO9001 IRCA Certified-

- Business Continuity Management ISO_22301
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- NEBOSH IGC

- Risk Management Professional ISO31000
1SO14001:2015 - Lead Implementor Certificated Consultant of HSE 1SO45001:2018
- Lead Auditor 1ISO45001 IRCA Certified

- Lead Auditor ISO14001 IRCA Certified

-Lead Auditor ISO9001 IRCA Certified
Business Continuity Management ISO_22301
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